Self Pick Up — Self Check Out

Boston Public Library




Checking in activates reserve slip

SLO

Card ends in 3290
Hold Exp: 4/26

Hold Siip

Printer prints reserve slip:
Last 3 letters of name

Last 4 digits of card number
Expiration date




Slip goes
In top of
book
showing

patron
code and
expiration
date




Book reserves are shelved
by code for self pick up
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Books are shelved by code
with spine down
so titles are not visible
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Color slip is also used
to indicate expiration cycle

n a Fast-Paced, Media-Saturat
'Violence-Filled World

This makes
pulling expired
reserves much
quicker.




Self check out machine is
located next to book reserves

l

" Books
- On Holqd §

T Self Pick-up




Instructions
explain filing
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n hold are shelved T . )
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4 digits of your library card. ey

BPL Central Library
12/16/09 09:37am

\fter you find your book(s! YOU  pATRON# 6734176

proceed to the checle-out i aserossares

In Her Shoes

are on hold for a specific customer and
y be checked out by that customer.

n hold continue to be located




AV reserve materials are still held
behind Circulation Desk
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There Is an
additional
self check

out machine

In the main
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Signage indicates that videotapes cannot be checked out on these machines.
This is because the machines will erase the tapes when they try to

deactivate the security strip. The software checks material type and

does not allow the check out to occur.




Patron reads Iin bar code
from library card

Place card (BARCODE UP) under scanline, then REMOVE
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System checks patron’s
library account




Instructions on
how to check out item

'FIRST read ITEM barcode.
THEN place SPINE DOWN and push forward.




Then patron reads in bar code
from item

Our bar codes are in
a variety of places




And Is instructed to place item on
cradle to deactivate security




Green banner indicates
successful check out




The “Print Receipt” button flashes
when patron finishes

Print Receipt
button

Patrons can also
check their accounts




A receipt is printed

: ".rxm L A e 1-1- 1]
Title: Taking back childhood : helping your

ID: 39999065223511
Due: 05/13/10

Total items: 1
4/22/2010 10:19 AM

Thank you for using the
3M SelfCheck™ System.




Red alerts
help explain
problems

These might be that the item is a
reference book, videotape,
on hold for another patron, etc.

Instructions request that patrons speak to a staff member,
we have staff at the lobby check out desk.




Patron response has been good
to both the self pick up
and self check out

Scot Colford, Web Resources Manager

Marta Pardee-King, Copley Public Services Manager




